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Question 1 THE NEXT FOUR QUESTIONS INCLUSIVE REFER TO THE FOLLOWING CASE: 
1D: 12439 


Show one page at a time Corect 


PS is a 46 year old male who comes into the clinic complaining that he has a sharp pain in 
abdomen when straining after he fell and scraped it two nights ago. After examining him, it was 
found that he had a fever and was also experiencing chills. His abdomen area was also red, swollen 
and warm to touch. After interpreting this information, it was suspected that PS may have had a 
secondary bacterial infection on top of cellulitis. You recommended that he should see his family 
physician as he may need to take antibiotics and that he should take acetaminophen to help with his 
pain and fever while he is waiting. You then document the interaction on the patient profile in SOAP 
format. 


Finish review 


What is subjective (S) in this SOAP note? 


Select one: 


PS experiencing sharp ¥ 


pain in his abdomen Rose Wang (ID:113212) this answer is correct. The "subjective" note is 


what cannot be measured. often patient-reported symptoms. 
Feyer, chills, and description of the abdomen area as described by the pharmacist % 
Suspectad secondary bacterial infection on top of cellulitis X 


Referral to the family doctor and recommendation to take acetaminophen while waiting % 


Marks for this submission: 1.0/1.0. 

TOPIC: Practice Setting (Management) 
LEARNING OBJECTIVE: 

To identify aspects of a SOAP note. 
BACKGROUND: 


SOAP METHO 


‘One of the most common documentation styles: 


Our question bank includes a 
number of documentation 


* Subjective (what cannot be measured by you / your institution) 
+ Includes what the patient tells you 
E Symptoms, when started ete questions under “product 
+ What you know occurredin the past 
* Objective (what can be measured by you / your institution) 
* Exam results 


* Eg. Labresuts eray results 
* Vital signs 
* Assessment 
+ Your interpretation of the subjective and objective information from above 
+ Eg. Patent is periencing signsand symptoms due to lack of effiacy of current drug therapy 
+ iF you based on Subjective and Objective come up with a working diagnosis, put it here 
* Pian 
* What you intend to do includi 
1 EE Discontinue Brug andi 


monitoring based on your assessment 
te Drug Y. Mentor for eficacy and side eects. 


SOURCE: PharmAchieve 

RATIONALE: 

Correct Answer: 

(Option #1): The "subjective" note is what cannot be measured, often patient-reported symptoms. 
Incorrect Answers: 


(Option #2): The description of chief complaints by the pharmacist is not the subjective measure. 

(Option #3): The suspected diagnosis is not a subjective measure. 

(Option #4): A referral is not a subjective measure in this case. 

TAKEAWAY/KEY POINTS: 

A subjective measure is something that cannot be measured, Often, patient-reported symptoms are 
subjective measures. 

REFERENCE: 

[1] Mitsuishi F, Young JQ, Leary M, Dilley J, Mangurian C. The Systems SOAP Note: A Systems Learning Tool. 


Acad Psychiatry. 2016;40(1):164—171. doi:10.1007/s40596-014-0128-5. 
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4234704/, 


The correct answer is: PS experiencing sharp pain in his abdomen 


Question 2 
1D: 12440 


Corect 


Send Feedback 


Question 3 
1D: 12442 


What is objective (O) in this SOAP note? 


Select one: 


PS experiencing sharp pain in his abdomen * 
A fever and the description of the v 
oE ene GE: Rose Wang (ID:113212) this answer is correct. The 
phanatish "objective" note is what can be measured or seen. 


Suspected secondary bacterial infection on top of cellulitis % 


Referral to the family doctor and recommendation to take acetaminophen while waiting % 


Marks for this submission; 1.0/1.0. 


TOPIC: Practice Setting (Management) 
LEARNING OBJECTIVE: 

To identify aspects of a SOAP note. 
BACKGROUND: 


SOAP METHO 


‘One of the most common documentation styles: 


Our question bank includes a 
number of documentation 


* Subjective (what cannot be measured by you / your institution) 
* Includes what the patient tells you 3 j 
* Eg Symptoms, nhen ie started, ste questions under “product 
+ What you know occurredin the past arbuio” 
* Objective (what can be measured by you / your institution) 
* Exam results 
e vitasiens 
+ Assessment 
* Your interpretation of the subjective and objective information from above 
+ Eg Patents eperienchg signsand symptoms cue to ladk of effeacy of currant drug therapy 
* Plan 
* What you intend to do including monitoring based on your assessment 
+ Discontinue Drug X and initiate Drug Monitor for eticacyardsde ects, 


SOURCE: PharmAchieve 

RATIONALE: 

Correct Answer: 

(Option #2): The "objective" note is what can be measured or seen. 
Incorrect Answers: 


(Option #1): Patient-reported symptoms are subjective measures. 
(Option #3): The suspected diagnosis is not a subjective measure. 
(Option #4): A referral is not a subjective measure in this case. 


TAKEAWAY/KEY POINTS: 
Objective measures are those that can be measured by a tool or observed by a healthcare professional. 
REFERENCE: 


[1] Mitsuishi F, Young JQ, Leary M, Dilley J, Mangurian C. The Systems SOAP Note: A Systems Learning Tool. 
Acad Psychiatry. 2016;40(1):164-171. doi:10,1007/s40596-014-0128-5. 
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4234704/. 


The correct answer is: A fever and the description of the abdomen area as described by the pharmacist 


What is the assessment (A) in this SOAP note? 


Select one: 
PS experiencing sharp pain in his abdomen % 
Fever, chills, and description of the abdomen area as described by the pharmacist * 
Suspected secondary 


bacterial infection on top of Rose Wang (ID:113212) this answer is correct. The "assessment" 
cola is your interpretation of the subjective and objective information. 


Referral to the family doctor and recommendation to take acetaminophen while waiting * 


Marks for this submission: 1.0/1.0. 


LEARNING OBJECTIVE: 
Assess concerns related to the clarity and therapeutic appropriateness of the prescription 


BACKGROUND: 


SOAP METHO 


‘One of the most common documentation styles: 


Question 4 
1D: 12443 


Correct 
Y Fag question 


Send Feet 


Our question bank includes a 
number of documentation 


* Subjective (what cannot be measured by you / your institution) 
~ Includes what the patient tells you 
= Eg Symptoms hen i started, ste questions under “product 
+ What you know occurredin the past 
* Objective (what can be measured by you / your institution) 
> Exam results 


* Eg Lab recut, xray results 
* Vital signs 
* Assessment 
+ Your interpretation of the subjective and objective information from above 
+ Eg. Patent is operiencing signsand symptoms due to lack of effiacy of current drug therapy 
*_ IF you based on Subjective and Objective come up with a working alagnos, put it here 


* Pian 
+ What you intend to do including monitoring based on your essessment 
+E Discontinue Drug X and initiate Drug Y. Monitor for efcacy ard side eects, 


SOURCE: PharmAchieve 
Rationale 

Correct Answer: 

(Option #3): The "assessment" is your interpretation of the subjective and objective information. 
Incorrect Answers: 

(Option #1,2,4): The "assessment" is your interpretation of the subjective and objective information. 
TAKEAWAY/ KEY POINTS: 

An assessment is the interpretation of the subjective and objective notes noted previously. 
REFERENCE: 


[1] The Systems SOAP Note: A Systems Learning Tool 
httos://wwww.ncbi.nlm.nih.gov/omc/articles/PMC4234704/. 


The correct answer is: Suspected secondary bacterial infection on top of cellulitis 


What is the plan (P) in this SOAP note? 


Select one: 
PS experiencing sharp pain in his abdomen * 
Fever, chills, and description of the abdomen area as described by the pharmacist X 
Suspected secondary bacterial infection on top of cellulitis ® 


Referral to the family doctorand  W 
recommendation to take 
acetaminophen while waiting 


Rose Wang (ID: 113212) this answer is correct. The 
"plan" is what you intend to do including monitoring 
based on your assessment. 


Marks for this submission: 1.0/1.0. 

TOPIC: Practice Setting (Management) 
LEARNING OBJECTIVE: 

To identify aspects of a SOAP note. 
BACKGROUND: 


SOAP METHO 


‘One of the most common documentation styles: 


Our question bank includes a 
number of documentation 


* Subjective (what cannot be measured by you / your institution) 
+ Includes what the patient tells you e j 
+ Eg Symptoms, hen i started, ste. questions under “product 
+ What you know occurredin the past ante 
* Objective (what can be measured by you / your institution) 
+ Exam results 
Eg. Labresults, xray resus 
+ Vital signs 
+ Assessment 
* Your interpretation of the subjective and objective information from above 
+ Eg Patent is sperienchg signsand symptoms cue to lak of efficacy of currant drug therapy 
$ iou based on Subjective and Objective come up with a working ognosé, put it here 
* Plan 
* What you intend to do including monitoring based on your assessment 
+g Discontinue Drug X and initte Drug Monitor for eicacy ard side fects 


SOURCE: PharmAchieve 
RATIONALE: 

Correct Answer: 

(Option #4): The "plan" is what you intend to do including monitoring based on your assessment. 
Incorrect Answers: 


(Option #1): Reported symptoms are a subjective measure. 
(Option #2): A mix of subjective and objective measures is not part of the plan. 
(Option #3): A suspected diagnosis is the assessment part of the note. 


TAKEAWAY/KEY POINTS: 
The plan is the intended action plan created by the author. 
REFERENCE: 


Question 5 


ID: 12412 


Incorrect 


Question 6 
1D: 12289 
Corect 


Y Flag question 


(Sena Faecbsck 


[1] Mitsuishi F, Young JQ, Leary M, Dilley J, Mangurian C. The Systems SOAP Note: A Systems Learning Tool. 
Acad Psychiatry. 2016;40(1):164-171. doi:10.1007/s40596-014-0128-5. 
https://www.ncbi.nlm.nih.gov/omc/articles/PMC4234704/, 


The correct answer is: Referral to the family doctor and recommendation to take acetaminophen while 
waiting 


Which of the following products may cause anosmia? 


Select one: 


Intranasal zinc Y 


Intranasal x 7 
corticosBroide Rose Wang (ID:113212) this answer is incorrect. Corticosteroids may improve 


anosmia by decreasing inflammation. 
Second-generation antihistamines X% 
First-generation antihistamines % 


Marks for this submission: 0.0/1.0. 

TOPIC: Practice Setting (Management) 
LEARNING OBJECTIVE: 

To identify medications with a risk of anosmia. 
BACKGROUND: 


Anosmia is the term for a complete loss of smell. Hyposmia is a partial loss of smell. Most people with 
anosmia can taste salty, sweet, sour, and bitter substances but cannot tell the difference between specific 
flavours in foods. The ability to tell the difference between flavours actually depends on smell, not only the 
taste receptors on the tongue. Therefore, people with anosmia often complain of losing their sense of taste 
and of not enjoying food. Anosmia naturally occurs with age but may be caused by medications, head 
trauma.m respiratory illnesses or sensory illnesses. Long term use of intranasal zinc formularions which is 
sometimes used for symptoms of a cold may lead to anosmia from the desensitization of sensory receptors. 
Treatment of anosmia usually stems araund the cause of the anosmia and may be permanent from the use of 
zinc. 


RATIONALE: 

Correct Answer: 

(Option #1): Long term use of intranasal zinc may lead to anosmia. 
Incorrect Answers: 


(Option #2): Corticosteroids may improve anosmia by decreasing inflammation. 
(Option #3, 4): Antihistamines are not known to cause anosmia. 


TAKEAWAY/KEY POINTS: 
The use of intranasal zinc may lead to permanent anosmia. 
REFERENCES: 


[1] Fried, M. Loss of Smell. https://www.merckmanuals.com/en-ca/home/ear,-nose,-and-throat- 
disorders/symptoms-of-nose-and-throat-disorders/loss-of-smell 


[2] Alexander T, Davidson T. 116(2):217-20. 2006. Laryngoscope. Intranasal zinc and anosmia: the zinc-induced 
anosmia syndrome. https://www.ncbi.nlm.nih.gov/pubmed/16467707 


The correct answer is: Intranasal zinc 


JH is a 37 year old female that comes into your clinic asking for guaifenesin. She mentions that she 
has a dry, hacking cough with no phlegm, and her neighbour recommended that she should try 
guaifenesin, as it helped with her cough. 


What is the most appropriate next step? 


Select one: 
Show her where the guaifenesin products are located % 


Tell JH that she may need a prescription for an antibiotic, as a dry cough usually is due to bacterial * 
infections 


Recommend a different product, Y 
SA nels Rose Wang (ID:113212) this answer is correct. The 


ob een pharmacist should recommend a better product, as 
DOE guaifenesin is indicated for a productive cough. 


Tell her that she does not need any medication because her cough does not sound too serious % 


Marks for this submission: 1.0/1.0. 


Question 7 
1D: 12362 
Incorrect 

Flag question 


Send Feedback 


Question 8 
1D 43948 


Corect 


turis. rracuce oeuiny mianageneny 
LEARNING OBJECTIVE: 

To assess the therapeutic appropriateness for the patient. 
BACKGROUND: 


Guaifenesin is an expectorant and is indicated in patients experiencing a productive cough (producing 
phlegm or mucus). Guaifenesin works by increasing the volume and reducing the viscosity of secretions in 
the trachea and bronchi. It has been said to aid in the flow of respiratory tract secretions, allowing ciliary 
movement to carry the loosened secretions upward toward the pharynx. 


RATIONALE: 
Correct Answer: 


(Option #3): The pharmacist should recommend a better product, as guaifenesin is indicated for a 
productive cough. 


Incorrect Answers: 


(Option #1): Guaifenesin is not recommended for dry cough. 
(Option #2): A dry cough is not always associated with an infection. 
(Option #4): Downplaying patient's symptoms are not the recommended action to take. 


TAKEAWAY/KEY POINTS: 
The pharmacist should recommend a better product, as guaifenesin is indicated for a productive cough. 
REFERENCE: 


[1] Dicpinigaitis PCough: an unmet clinical need. Br J Pharmacol. 2011 May;163(1):116-24. doi: 
10.1111/j.1476-5381.2010.01198.x. https://www.ncbi.nlm.nih.gov/pubmed/21198555. 


The correct answer is: Recommend a different product, as guaifenesin may not help with her dry cough 


Which of the following medications may be stored in the freezer for ensured stability? 


Select one: 
Fludrocortisone tablets % 
Lyophilized botox Y 
NuvaRing® x m 
a E Rose Wang (ID:113212) this answer is incorrect. The NuvaRing’ 


SE O aE (eronogestrel/ethinyl estradiol) should be kept at refrigerator 
temperatures. 


Clotrimazole cream ¥% 


Marks for this submission: 0.0/1.0. 

TOPIC: Practice Setting (Management) 

LEARNING OBJECTIVE: 

To identify which medications require low-temperature conditions. 
BACKGROUND: 


Most medications are stable at room temperatures. Some medications such as vaccines and injectables are to 
be stored in the refrigerator. Botox can be used for cosmetic purposes but also for focal spasticity, equinis 
foot, chronic migraines and hyperhidrosis for a few examples. The lyophilized powder may be stored in the 
freezer at temperatures of -5 degrees Celsius. It may also be stored in the fridge but once re-constituted 
should be kept in the refrigerator for a maximum of 24 hours. 


RATIONALE: 

Correct Answer: 

(Option #2): Botox is usually kept below refrigerator temperatures. 
Incorrect Answers: 


(Option #1): Fludrocortisone should be stored from 2-8 degrees Celsius. 
(Option #3): The NuvaRing® (etonogestrel/ethiny| estradiol) should be kept at refrigerator temperatures. 
(Option #4): Clotrimazole is not to be stored in freezer conditions. 


TAKEAWAY/KEY POINTS: 
Lyophilized botulinum toxin may be stored in the freezer before reconstitution. 
REFERENCE: 


[1] Allergan. Botox monograph. https://allergan-web-cdn- 
prod.azureedge.net/allergancanadaspecialty/allergancanadaspecialty/media/actavis-canada- 
specialty/en/products/pms/botox-c-pm-2014-10-21_e,pdf 


[2] Paladin Labs. Florinef® (fludrocortisone acetate) product monograph. https:/Avww.paladin- 
labs,com/our_products/Florinef_en.pdf 


[3] Merck. NuvaRing® (etonogestrel/ethinyl estradiol) product monograph. 
https://www.merck.ca/static/pdf/NUVARING-PM_E.pdf 


The correct answer is: Lyophilized botox 


Which of the following suspensions does NOT require storage in the refrigerator following reconstitution? 


Send Feet 


Question 9 
ID: 12391 


Incorrect 


Flag question 


detect vne. 
Amoxicillin % 
Cephalexin % 
Clarithromycin ¥ 


Rose Wang (ID:113212) this answer is correct. Clarithromycin should not be 
refrigerated following reconstitution but instead kept at room temperature. 


Amoxicillin-clavulanate % 


Marks for this submission: 1.0/1.0. 

TOPIC: Practice Setting (Management) 

LEARNING OBJECTIVE: 

To identify medications and specific storage conditions. 
BACKGROUND: 


Clarithromycin suspensions should not be refrigerated following reconstitution but instead should be stored 
at room temperature. If clarithromycin is refrigerated, the suspension may form a precipitate and become 
less palatable. The other antibiotic suspensions, amoxicillin, amoxicillin-clavulanate, and cephalexin, should 
be kept in the refrigerator once reconstituted but can be stored at room temperature. 


RATIONALE: 

Correct Answer: 

(Option #3): Clarithromycin should not be refrigerated following reconstitution but instead kept at room 
temperature. 

Incorrect Answers: 


(Option #1): Amoxicillin can be stored in the refrigerator. 
(Option #2): Cephalexin can be stored in the refrigerator. 
(Option #4): Amoxicillin-clavulanate can be stored in the refrigerator. 


TAKEAWAY/KEY POINTS: 
Do not refrigerate clarithromycin suspensions, as they may precipitate and become less palatable. 
REFERENCES: 


[1] Biaxin®. BGP Pharma ULC. https//pdthres.ca/dpd_pm/00053328.PDF. 

[2] Auro-Cephalexin. Auro Pharma Inc. https://pdfhres.ca/dpd_pm/00057413.PDF. 
[B] Amoxicillin. Sanis Health Inc. httos://pdf.hres.ca/dpd_pm/00072027.PDF. 

[4] Clavulin®. GlaxoSmithKline Inc. https://pdf.hres.ca/dpd_pm/00073623.PDF. 


The correct answer is: Clarithromycin 


Which of the following medications is the most likely to be administered via the intravenous piggyback 
method? 


Select one: 
Ampicillin v: 
Acetaminophen % 
Oxycodone X. 
Insulin % 


Rose Wang (ID:113212) this answer is incorrect. Insulin is not usually administered 
through the intravenous piggyback method. 


Marks for this submission: 0.0/1.0. 
TOPIC: Practice Setting (Management) 
LEARNING OBJECTIVE: 


To identify common methods of medication admit 
BACKGROUND: 


TYPES OF IV ADMINISTRATION 


IV PIGGYBACK 


intermittent doses (Q12h, Q8h, etc.) 
For medications that need to be 
diluted or infused slowly 
Secondary infusion 

© Infused through the primary line 
Medications that can be 
administered: 

© Various antibiotics 

‘© Concentrated electrolytes (ie. 

potassium chloride) 


Piggy back set 


Piggy-back port 


There are many medications that have to be administered slowly to the patient in order to prevent harm. The 
intravenous piaavback method is an infusion of a solution of fluid/medication that is aiven throuah a orimarv 


infusion line. The intravenous piggyback set-up involves stopping the infusion of the main IV soluition while 
the piggybacked solution infuses. Once the piggybacked solution is finished, then the infusion of the main IV 
solution is resumed. The intravenous piggyback method allows for continuous infusion and reduces the risk 
of rapid infusion of medication. 


RATIONALE: 
Correct Answer: 


(Option #1): Antibiotics and concentrated electrolytes are usually administered through the intravenous 
piggyback method. 


Incorrect Answers: 


(Option #2): Acetaminophen is not usually administered through the intravenous piagyback method. 
(Option #3): Oxycodone is not usually administered through the intravenous piggyback method. 
(Option #4): Insulin is not usually administered through the intravenous piggyback method. 


TAKEAWAY/KEY POINTS: 


The intravenous piggyback method allows medications to be administered slowly to prevent harm as well as 
keeping the infusion continuous. Antibiotics and concentrated electrolytes are usually administered through 
the intravenous piggyback method. 


REFERENCE: 


[1] Clinical Procedures for Safer Patient Care. Administering Intermittent Intravenous Medication (Secondary 
Medication) and Continuous IV Infusions https://opentextisc.ca/clinicalskills/chapter/6-11-administering- 
intravenous-medications-by-piggyback-mini-bags-intermittent-infusion-sets-and-mini-infusion-pumps/. 


The correct answer is: Ampicillin 


Question 10 Which of the following is FALSE regarding the Dukoral® vaccine? 
1D: 12288 


Correct Select one: 


Refrigeration before use is required % 
(Sarees) For primary immunization of adults, Dukoral® consists of two doses each given 1 week apart % 


Dukoral® requires a v 


prescription for purchase Rose Wang (1D:113212) this answer is correct. Dukoral® is a 


schedule Il drug that does not require a prescription for sale. 


Dukoral® is only effective for two types of pathogens * 


‘Marks for this submission: 1.0/1.0. 

TOPIC: Practice Setting (Management) 

LEARNING OBJECTIVE: 

To identify storage, counselling and management of an oral vaccine. 
BACKGROUND: 


Dukoral® is an active immunizing agent for the prevention of diarrhea caused by Vibrio cholerae and/or heat- 
labile toxin-producing enterotoxigenic Escherichia coll. This vaccine is taken in two doses one week apart and 
ideally completed one week before departure to endemic areas. The vaccine is a whitish suspension in a 
single-dose glass vial. The sodium hydrogen carbonate buffer is supplied as white effervescent granules with 
a raspberry flavour, to be dissolved in a glass of water before adding the vaccine. Each dose of the vaccine is 
supplied with one sachet of sodium hydrogen carbonate. Special instructions to only use half of the buffer 
for children aged 2-6 years old. 


Dukoral® is a schedule Il item under NAPRA which means a pharmacist's intervention is required for sale. 
RATIONALE: 

Correct Answer: 

(Option #3): Dukoral® is a schedule II drug that does not require a prescription for sale. 

Incorrect Answers: 


(Option #1): Dukoral® requires storage between 2-8°C. 

(Option #2): For an adult that has never taken Dukoral® before, the two doses are taken one week apart 
and ideally completed one week before departure into endemic areas. 

(Option #4): Dukoral® provides protection against enterotoxigenic e.coli and cholera. 


TAKEAWAY/KEY POINTS: 

Dukoral® is an oral vaccine that is a NAPRA schedule II drug. 

REFERENCES: 

[1] Valneva Canada. Dukoral® product monograph.hitps://pdf.hres.ca/dpd_pm/00033260.PDF 

[2] NAPRA. Cholera vaccine (oral, inactivated). https://napra.ca/nds/cholera-vaccine-oral-inactivated. 
The correct answer is: Dukoral® requires a prescription for purchase 


Finish review 
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